
Attachment № 1.10

№ Name of Services Cost Comments

1 Card issue  Free 

2 Minimum balance (security deposit) 5 $ (USD)

It is taken into account on the plastic card account.

The minimum balance is not available for use with

a card, and is used by the bank in the event of an

overdraft on the card. If the card is closed, the

minimum balance is returned to the customer in

national currency at the bank's exchange rate

effective on the date of the transaction.

3
Replacing the card when it is lost or 

damaged by the customer
 50 000 UZS 

4
Commission for the operation of 

payment for goods and services
1%

Deducted from the plastic card account of the

amount of the transaction

5

Provision of a card account balance 

statement for submission to foreign 

embassies, as well as other institutions, 

according to the customer’s statement

 25 000 UZS 

6
Provision of a detailed report on 

performed operations with a plastic 

card according to a customer statement

 50 000 UZS 

7 Card code conversion  50 000 UZS 

Cash withdrawals through Cash 

points and ATMs:

  - According to the JSCB Trastbank 

cards in the JSCB Trastbank service 

network

0,5%

  - According to JSCB “Trustbank” in 

other banks
1,5%

9 Urgent activation of funds  40 000 UZS Activated within 2 hours

10

Commission on the Bank’s cash 

terminal for card transactions of other 

issuing banks

1,5%
The fee is charged on the full amount of the 

transaction using cards of other issuing banks.

1. The validity of the card is 3 years.

2. In the event of early closure of the card at the request of the customer or the refund of the balance on the card account is made in the 

national currency of the Republic of Uzbekistan at the bank’s foreign exchange rate effective on the date of refund and 30 calendar days 

after the date of receipt of the customer’s closing request.

3. The fees indicated in clauses 5, 6, 7, 9 are not obligatory payments when opening a VISA Electron - Exchange card and are withheld 

from the customer’s account according to a statement when providing this service.

4. Commission services specified in this tariff are valid for individuals and for private entrepreneurs.

COMMISSION FEES TARIFFS

FOR THE FULFILLMENT OF CUSTOMER REQUEST OF JSCB “TRUSTBANK” 

(Operations with plastic cards VISA  - Electron-Exchange*)

8

* Additional terms for using the card:

Commission is charged on the full amount of the 

transaction.


