TAPU®BI KOMUCCUOHHOI'O BO3SHATPAXKJIEHUA HUPPOBOI'O ®UIHAJIA
3A BBIIIOJTHEHUE MOPYYEHHU KJIMEHTOB YAB «TPACTBAHK» B HALIMOHAJIBHOM BAJIIOTE *
(3a 00cay:KHBaHME IOPUIHYECKUX JIHI H HHAMBHAYAJIbHBIX NPeANPHHAMATeIeil 6e3 00pa3oBaHusl IOPHANYECKOro JIHIA)

Tapudusrii nian "UNIVERSAL"

1 OIEPALIA 11O CYETAM KJIMEHTOB
Ne Haumenosanue yeayr Ejunnua uzmepenust Croumocthb Ipumeyanue
1.1 OTKPBITUE M 3aKPHITHE BCEX CUETOB KIMEHTA CYET KJIMEHTA Becruiatio
127** |IlepeBo CPEICTB €O CYETA KIMEHTa
1.2.1 - Ha Jpyrue cyera 3toro e kiunenra B YAB "Tpacrbanke" CyMMa miarexa Becruiatio
1.2.2 - Ha cuera gpyrux kaventos B YAB "Tpacrbanke"” CyMMa IiaTexa BecruiatHo
1.2.3 - Ha cuera B apyrux kommepueckux Oankax PY3 CyMMa [uiaTeska Ha 10roBOpHBIX YCIOBHSIX
1.2.4 - IIpoBeieHHE SICKTPOHHBIC TIATEKH CyMMa I1aTexa BecruiatHo
125 |- ®usnueckomy nHIly O HOMEPY KapThl Humo 0,2%
Uzcard
13 Bb11a4a HATHYHBIX JICHEKHBIX CPEICTB
Brinaua 3apaboTHOI 11aThl (BbIIaua 3apIuiaThl 010 KETHEIM, MOHUTOPHHIOBBIM,
1.3.1 [xo3pacuéTHbIM OPraHM3aHAM, @ TAKKE HHINBHIYaIbHBIM IIPEIPHHIMATENM, becnnarno
BKJIFOYAsi KOMaH{MPOBOYHBIC PACXOJII, [ICHCHH, II0COOHH,a TAK)KE CTHIICHIUH )
Bbiaua Ha IpouKe 1eNH - IPYrUe BHIIAYM KPOME 3apIIaThl i MPHPABHEHHBIX K HUM
IaTexeii (3aroTOBUTEIILHBIM OPTraHH3ALMSIM, 3aKyIl CEJIbX03 IIPOYKTOB, B TOM
YHCIIe HANPABICHHE X HA DKCTIOPT), BbIIaYa HATMYHBIX JICHEKHBIX CPEICTB C
1.3.2  [pacuérHbIX cueTOB NMPEANPUATHIL (B TOM YHCIIC HHMBH/IyalbHBIX He menee 0,2%
HpeAnpUHUMATeIeit) BRIPAIMBAIONIHX CETbCKOX03SHCTBEHHYIO NPOIYKIHIO, Bbaya
JIMBHJICHJIOB X03. CYObEKTaM, @ TAK)KE BbI1a4a HAJIMYHBIX JICHEKHBIX CPE/ICTB Ha
HDOYHE HEITH.
133 Bblj1aua HAIMYHBIX JICHEKHBIX CPEJICTB K:pu;mqecxum JIHLAM W HHIHBHYaTbHBIM e wetiee 0.2%
OPEANPUHUMATENAM B NIPE/IENAX CIAHHOH BBLIDYYKH
Bbiaua HATMYHBIX AEHEKHBIX CPEJICTB HHAMBHIYATbHBIM IPEANPHHAMATEISIM U3
1.3.4 [cpencTs mocTynuBIINM Ha PacYETHBIE CueTa 10 OE3HANMYHOMY pacyéry (B TeueHHE He menee 0,2%
TEKYIIEro roJia, 3a OKa3aHHble paboThl H yCIyrH)
14 TlocTaHOBKA HA yYET JCHEKHON YSKOBOH KHIMKKH becruratHo
1.5 1Tpad 3a yrepro JICHEKHOM YeKOBOU KHUKKH 1 yeKoBasi KHHXKKaA BecruiatHo
16 PasoBble yciyri o 0hOPMIIEHHIO MIATEKHBIX JOKYMEHTOB H pacredaTka (1o 1 zoxymenT Becmatio
11poch0e KIIMeHTa)
2 AKKPEJIUTHUBBI, KPEIUTbI, TU3UHI', PAKTOPUHI"
2.1 OTKPBITHE CYETA AKKPEAUTHBA 1 cyer 0 1 BPB T10 MECTHBIM IITaTEKaM
2.2 BejieHne cuera akKpenTHBa Becriatao
2.3 Beitaua kpezmra Ha ocHoBaumH I0TOBOpa.
2.4 OkazaHue JTM3HHIOBBIX YCIIyT HA OCHOBAHHH COTJIALICHUS
25 OcymecTBenne HaKTOPHHIOBBIX OMEPALHit Ha OCHOBAHHH COTTIANICHHUS
2.6 OTKpBITHE KPEAUTHOTO cYeTa 1 cuer BecruiatHo
2.7 3a 00Cay)KHBaHUE KPEAUTHOTO CUETA BecmuiatHo
2.8 3a odhopMIIeHHE 3aJI0rOBOr0 00ecreyeH s Becruiatio
2.9 3a mpoBeieHHEe MOHUTOPHHTOBBIX OMepaluii becnmatio
2.10 B cityyae mpojiaxki 0cTaTKa 1o KpeanuTaM Ipyromy 6aHKy BecruiatHo
2.11 ExeMecsiunas aDOHEHTCKas TUIaTa 110 KPEAUTY BecmuiatHo
212 [TlepecmOTp yclOBHii KPeIUTHOrO J0rOBOPA M0 HHUIIMATHBE 3aeMIIHKa/KITHEHT 1 KoHTpaKT/cornamenne J0 5 Tu BPB
2.13  |3a HeHCnonb30BaHHYIO YaCTh OTKPHITOI 3aeMIINKY KPEAUTHOH THHHH becnnarno
2.14 PasoBasi KOMHCCHsI 32 PACCMOTPEHHE KPEMTHBIX JIOKYMEHTOB NaKeT J0KYMEHTOB uHaHCHPOBaHHe KPEMTOB 3a CYET
2.15  |Komucens 3a 9KCepTH3y MpoeKTa 1 mpoexT MHOCTPAHHBIX KPETHTHBIX THHHH - HA
2.16  |Kommucens 3a 0bsi3aTenbeTBa OaHka 1 npoexT OCHOBAHHMH YCIIOBUH KPEIMTHOH JIMHHUH,
Kpenutsl, Gpunancupyembie 3a cyet
WHOCTPAHHBIX KPEAUTHBIX JINHUMH, — B
COOTBETCTBHH C YCIIOBHAMH KPEIUTHO#
JIHHAK
2.17  |TIpoueHTHast CTaBKa, B3UMaeMas 3a IIPOCPOUECHHYIO YaCTh MJIaTeKa 10 KPeauTy
Ha IPOCPOUEHHYIO YaCTh OCHOBHOTO JIONTa - B
pasmepe 1,5-pa3a MpOLEHTHO# CTaBKH 3a
TIOJTb30BAaHHE KPEMTHBIMU CPE/ICTBAMH,
YCTaHOBNEHHOI KPENTHBIM JIOrOBOPOM
Kpenurel, punancupyembie 3a cuer
MHOCTPAHHBIX KPETHTHBIX THHHI, — B
COOTBETCTBHH C YCIIOBUAMHU KPEIMTHOI
TIHHAK
TIpoIeHTEI, HAYHCIIEHHBIE 1O KPENTY (B TOM
o qucie npolleHThl, HA4YUCJICHHBIC 1O
2.18  |lIrtpad, nanaraemslii B clryqae MPOCPOYKH YIJIaThl HPOLEHTOB . o
TIOBBIIIEHHOI! CTABKE 33 MPOCPOYCHHBIH
OCHOBHOH JI0/IT), B CJTy4ae UX HENOraleHH: B
JIaTy, YCTaHOBICHHYIO KPETHTHBIM
JIOrOBOPOM JUIsl BO3BPATa MPOLEHTHOro
TIaTexa, B3UMaeTcs TeHs B pasmepe 0,5% 3a
KaXIblii JIeHb POCPOUKH, HO He Oornee 50%
OT CyMMBI TIPOCPOUEHHOIH 3aJ0/KEHHOCTH 1O
MPOLIEHTAM.
3 TAPAHTHUHUHBIE OTIEPAIIMM U ITPEIOCTABJIEHHME ITIOPYUYUTEJBCTB (B HAILL BAJIFOTE)
3.1 TlepecMOTp yCIoBHI GaHKOBCKOM rapaHTHH 10 5 Tu BPB
3.2 TIpeocTaBieHe rapaHTHil B TOPYIUTEILCTB ] Ha 10roBopHO# OCHOBE
4 OIIEPAIIAHA IO BEAEHHIO CYETA
Bejienne cueTos - OCHOBHO}, BTOPHYHBIX U CTIEIHMAIbHBIX CYETaX (BHE 3aBHCHMOCTH
4.1 . N Mecsn BecmiatHo
OT KOJIMYCCTBA CYETOB) B HALMOHATBHON H HHOCTPAHHOIT BamoTax
4.2 BricTaBienne TpeGoBaHuil Ha MHKACCO Becruiatao Tlpn npeoctapehih Ha
MHKAacco
ExenHeBHO,
43 TIpeocTaBICHNE BBIMUCKH [0 CYETY becnnatao
0e3 3anpoca KIMEHTa
44 Bbisaua Jiy61MKaToB BHIMHCOK, OQUILMATBHBIX CIIPABOK, Npoyeil nHdopMaluu 10% or BPB ITo 3asBICHUIO KIMEHTA
OT3bIB 110 3asBICHHIO KIHEHTA, PAHEE OIIAYCHHBIX [UIATEXKHbIX TIOPYUCHHI, H3 32 Kayk/Ibli TLIATCHKHBIIT
45 becnnatao Tlo 3asIBJICHHIO KIIHCHTA
JpYrux GaHKoB JIOKYMEHT
5*** |BEJEHHUE CYETA ITO CUCTEME MHTEPAKTHUBHBIX YCJIVYT (Yciayru mo 3J1eKTp y AMCT y obeaty CHETOB KJIHEHTOB)
5.1 Be/ieHne cuerTa 10 CHCTeME HHTCPAKTHBHBIX YCIIYT MecsI Ha I0roBopHbIX YCIOBHSIX OnaunBaeTcs GKEMECIIHO
52 Iltpad 3a nopuy MK yrepio Kioda J1eKTpoHHol 1udposoii noanucn «MuTepHer- 1 xoon 100 000 cym
Bank»
6 OIEPAILIMU C IIEHHBIMA BYMATAMM




6.1

Ornepaliii ¢ IHHBIMH OyMaraM 110 IOpy4eH#H# KIHCHTa

l Ha JIoroBOpHBIX YCIOBHIX

7 OIEPALIMA C IINIACTUKOBBIMH KAPTAMH
7.1 c] IJ1act il KapTbl B JIbHOH BasIlOTe:
711 J11s1 3a4mCrIeHUE 3apIUIAThl, IEHCHH, CTHIEHIMi M NPUPABHEHHBIM K HUM IJIaTeKaM | nxapra Becratio o sasBrcHuio
(Kobeiiypkunroas kapra HUMO-VISA, UZCARD)
7.1.2 | s dusuueckux jun Kobeiyukunrosas kapra HUMO-VISA, UZCARD) 1 ri.kapra 30 000 cym
J171st JOpHIMYECKHX JIUL] HIIH HHIAMBHYalbHBIX NPEINPHHAMATENIC Ha 3a4iCIIeHHe
7.1.3  |cpencts (kopnoparunas kapra) (Kobeitkunrosas kapra HUMO-VISA, 1 nn.kapra becruiatao Ilo 3asBenu0
UZCARD)
7.2 3aunciienne Ha IIACT) KapThl B JILHOIi BaJIIOTe:
3auMcleHne 3apIUIaThl, EHCHIl, CTHIICHIHI  IPUPABHEHHBIM K HUM ILIATEKaM Ha Kobeiiuxkunropas kapra
721 becnnarno
KapThl OaHKa HUMO-VISA
3aumclIeHHe 3apIUIaThl, IEHCHIA, CTHIICHIHH 1 PUPABHEHHBIM K HUM ILIATEKaM Ha Humo
722 Ha noroBopHeIX ycnosusx
KapThl APYrHX OAHKOB I10 HOMEpY KapThl Uzcard
7.2.3 |lIpoune miaTexu Ha KapThl GaHKa KOGC&TT’\: gr_if:‘; A‘: apra Becrnatao
7.2.4  |TIpoune 3a4iCIICHHS HA KapThI IPYTUX OAHKOB 110 HOMEPY KapThl S;g;% Ha J10rOBOPHBIX yCIIOBHSX
7.3 IITpadHbie caHKIMH:
TloBTOpHAs IMHCCHS 3 TIOPUY, YTEPIO WK 110 HCTEYEHMIO CPOKA TIACTHKOBOM KapThl
7.3.1 |dusuyeckoro yimia B HaLMOHAIbHOI BamoTe (Kobeiimknnrosas kapra HUMO- 1 n.kapra 10% bPB Io 3asBieHnI0
VISA, UZCARD)
TloBTOpHAs IMHCCHS 3 TIOPUY, YTEPIO UK 110 HCTEYEHMIO CPOKA TIACTHKOBOM KapThl
7.3.2  |1OpHIMYECKOro JIMIA WM HHINBHYaIbHOrO IIPEIIPHHIMATEIS B HALIHOHAILHOM 1 n.kapra 10% bPB Io 3asBieHnIO
Baimore (KobGeitpkunrosas kapra HUMO-VISA, UZCARD)
Croumocts pemonTa + 110 1 BPB;
B cirydae yrepu WiiH He TOUIeKAIIEMy
7.3.3  |3a yrepro MM NOIOMKY HE TOJUICHKAILEr0 PEMOHTY TOPrOBOIO TEPMHHATIA 1 TepmuHan
PEMOHTY TOPrOBOTO TEPMHHANA, OCTATOUHAs
crouMocTh TepMuHaia + 1 BPB
7.4 Buecenue N1acTHKOBO# KapThl B CTOM JIMCT becnnatno
75 3arpyska CpejiCTB C KapTcueTa Ha IIACTHKOBYIO KapTy HE3aBHCHMO OT GaHKa Beematio
OMHUTEHTA
76 Komuccust 3a mpoBe/ieHIe ONepaluy OMIaThl TOBAPOB H YCITYT Yepe3 TEPMUHAIIOB B
wiaTexHol cucrembl "UZCARD" (skBaiipuHr)
761 Tlo orneparysM OCYIIECTBICHHBIX CyMOBBIMH ILIACTHKOBBIMH KapTOYKaMH B BT v p—— 0.2%
TOPTOBBIX TEDMUHAJIAX (B3UMAETCs OT 000pPOTa TePMHUHAITA)
76.2 TTo omepanmsivM OCyIIeCTBICHHBIX MEATYHAPOAHBIMH KAPTAM B TOPrOBBIX
‘TepMunaiax (surcharge, Merchant fee) (no cucreme “UZCARD”)*¥#%
7.6.2.1 [MasterCard 3% (surcharge 2 %, Merchant fee 1%) KomuccnonHbIi 1oxoz
7.6.2.2 [UnionPay o R pp—— 3% (surcharge 2 %, Merchant fee 1%) B3MUMAETCS C CyMMBI OILIATHI.
7623 |MuP 0.5 % (surcharge 0 %, Merchant fee 0.5 %) Hpi ocymecrsyienuu omnarst
Surcharge cHUMaeTCs ¢ KapThl i
7.7 ApeHj1a TepMHHAJIA /Uil TOProBoii Touku B cucreme "UZCARD"
TIpu obopote MeHbIIE
10 000 000 cym B TeueHHn
7.7.1 |15 1OpHAMYECKUX JIAL] 1 TepMuHaT/MecsI Becrmatio OJJHOT'O MeCsI[a CTOMMOCTh
apeH/Ib! Oy/IeT COCTaBIATh
25 000 cym
TIpu obopote MeHbIIE
10 000 000 cym B TeueHnn
7.7.2  |J1ns 4aCTHEBIX MpeANpHHUMATENCH 1 TepmuHan/mecsI becnnatno OJIHOTO MECsIIa CTOMMOCTh
apeH/Ib! Oy/IeT COCTaBIATh
25 000 cym
7.8 ApeHJ1a BAIOTHOIO TePMUHAJIA JUIS TOPTOBOM TOYKH 1 TepMHHAII/MeCSII 50 000 cym
Kommcenst B3MMaeTCst COrmacHo
79 Komuccust BaiOTHO TOProBEIX Tepw{unanos o onepanusam kapt VISA n R T T p— 2% JIOrOBOpY ¢ yqu?M KOMI/ICCMI/I
MasterCard (3a 06paboTKy muiaTesxeit) MEKIyHAPOIHOM TIaTeKHOM
CHCTEeMBI
TTepeBon CpeaICTB C OCHOBHBIX CUETOB IOPHANIECKHX JIMII H YACTHBIX .
7.10 M Cymma miatexa Ha 10roBOpHBIX yCIOBHAX
npeIMPUHUMATENIeH JUIs 3aUNClIeHHs Ha cueTa KOPIIOPATHBHBIX KapTOUeK
7.11  |TIpenocraBiieHue BBLITUCKH 110 CYETY KOPNOPATHBHOM IJIACTHKOBOH KapThl KIMEHTa becnnatno
7.13 Pa3010KHpOBKA CYMOBOM TLUIACTHKOBOM KapThl 1 mIacTHKOBas KapTa BecratHo
7.14 HHble MOCTYIUICHNs Ha IUIACTHKOBBIX KapT (hU3HYECKUX JIMILL CyMMa TpaH3aKInH BecruiatHo
715 K 3a np p ONUIATHI TOBAPOB H YCJIYT Yepes3
TePMHHAIOB HAIMOHAILHON NaaTekHoi ciucrembl "HUMO" (9xBaiipunr)
7151 no OnepallMﬂaM OCyllleCTBﬂeHHHX CyMOBbIMM TMJIACTUKOBBIMH KapTO'—lKaMH B C HOMHOH CyMMhl Tpaugakuuu 0,2%
TOPTOBBIX TEPMUHANIAX (B3UMAETCs OT 000pOTa TepMHHAIA)
Tlo onepanusam oCyIIECTBICHHBIX MEKTYHAPOIHBIMH KapTaM B TOPTOBBIX
7.15.2 « o i
TepMuHanax (Merchant fee) (o cucreme “HUMOQ™)**** C TIOMHON CYMMBL TpAR3AKIHH KoMHCCHOHHBIN T0X0
71521 [VISA 1% B3HMAETCsl C CyMMBI OILIaThI
7.15.2.2 [MasterCard 1%
Tlo onepaiusaM OCyIIECTBACHHBIX MEKTYHAPOIHBIMH KapTaM B TOPrOBBIX Tlpn ocymiecTBICHHH OMIATHI
7.15.3 |repmunanax (surcharge) (o cucreme “HUMO”) (Kpome kapTouek BHITYIICHHBIE B Surcharge cHUMaeTCst ¢ KapThl U
Tepputopun Pecniybnukn V36ekucran, DOMESTIC)* C moMHO# CyMMBI TPaH3aKIMH OTIPABNIACTCS HA TPAH3HTHBIH
7.15.3.1 |VISA 1,5% CYET TePMUHANA, a C
7.15.3.2 [MasterCard 1,5% TPAaH3UTHOTO cyeTa TePMUHANA
715.4 Apenna Smart Tepmunana (+Onnaiin KKM) anst 1opuudecKuX NI 1 YaCTHBIX
npeanpunnmateneit (HUMO)
7.15.4.1 |Jlnst 10pHAMYECKHX JIUIL BecruiatHo
7.15.4.2 |lns yacTHBIX MpeanpuHUMaTENeii BecmuiatHo
7.16 iinztxﬁ:?;gﬁgfg;z:ﬁg?;M“l:l:;ﬂ:;:;zz;}:;::)ymyr uepes Epos C MONMHOM CyMMbI TPAH3AKI[HH Ha noroBopHBIX ycroBHsx
7.17  |OcymectBrieHne mwiatexei yepes cucremst "QR-online"” C HOMHOM CyMMBI TPaH3aKIHI 0,65%
8 IIA®POBBIE CEPBHCHI
8.1 Cucrembl
8.1.1 |Wurepner-6ank Becruiatio
8.1.2  |MoGHiIbHOE IPHIOXKCHHE BecriatHo
8.1.3 |SMS-6ankuur beciatio
8.1.4 |Konrakt nenrp 24/7 BecriatHo
8.1.5  |JIuumblii accucrent 24/7 becniatio
8.2 Onunaiin Oyxrajiarepust
8.2.1 |Peanmzalius TOBapOB/yciyr BecruiatHo
8.2.2 |Ckuaackoii yéut BecriatHo
8.2.3  |Kanposblii yuér Becruiatio
8.2.4 |PacuéT Ha/OroB M OTYETHOCTh Becratao

8.3

Kacca




BXOMMT B CTOMMOCTB apeH/IbI

8.3.1 |Owmnaitn KKM (koHTposIbHas KaccoBasi MallIMHA) BecriatHo
Smart TepMunaa
8.3.2 |BupryanbHas kacca Ha 10roBOPHBIX YCIOBHSX
8.4 DJIeKTPOHHBIIi JIOKYMEHTO0G0POT
8.4.1 |Cuera-hakrypbl H BEIOMOCTH Ha 10roBOPHBIX YCIOBHSX
8.4.2 |Joroopa Ha JoroBOpHBIX YCIOBHSIX
8.4.3 |/loBepeHHOCTH Ha 10roBOPHBIX YCIOBHSX
8.5 JlonoJIHUTeIbHbIE TH
8.5.1 |byxrantepckoe u I0pHAHYECcKOe 00CTy)KHBAHHE MECSIL Ha J1oroBopHBIX yCIIOBHSIX
8.5.2 |IIpoBepka KOHTpareHTOB BecruiatHo
8.5.3 _|Cucrema JIOSIbHOCTH becnuiatio
8.5.4 |Cucrema paccpouex BecruiatHo
9 IIpoune ycayru
Camocrosrensto u3 JIK becrnatHo
9.1 CraniapTHbIC CIIPABKH
C nOMOLIBIO COTPYIHUKA becnnarno
9.2 HecrangapTHble cripaBKu BecruiatHo

* baHKk He HAYKCIIACT U HE YIUIAYMBACT IPOLEHTHI [0 OCTATKAM JICHEKHBIX CPE/ICTB IOPUINYECKUX JIMIL M YACTHBIX NpeNpHHUMAaTeNIel, Haxonsumxcs Ha cyere Knuenra.

**Ipyu ynuiaTe KIIMEHTaMH C PaCUeTHBIX CYeTOB Hajloros B 'ocynapcTeeHHbIi Glo/pkeT Pecrybmukn Y306ekucTan miata He B3uMaercs™®

*¥ B CIIE/TyIONINX CIydasX IUIaTa 3a BEJICHHE CYETAa [0 CHCTEME HHTEPAKTHBHBIX YCIIYT HE HAUMCIIACTCSA U HE B3UMACTCS: B TCUCHHH KAJICHIAPHOTI0 MECAIIA JIBUXKEHHUE T10 CYETY He OCYIIECTBIIAIOCH (OTCYTCTBHE

J1e0ETOBBIX H KPEIMTOBBIX 000POTOB), IIPOM3BOMIIACKH TOJIBKO OIIaTa KOMHCCHIT Garka, 060poThI 1o cueTy 6bui Menbie 100 000 cym.

*H*% Y cTanaBIMBaeMbIi GaHKOM HOBBII TapH( 1O ONEpPALMM IIACTHKOBBIX KapT MEKIYHAPOIHBIX MIATEKHBIX cucTeM (surcharge, Merchant fee), ocHOBbIBaeTCs Ha IIpaBHIIAX OCYIIECTBIICHHS ONEPALHH B

MEXIyHapOAHBIX MuIaTexkHbIX cucteMax (VISA, MasterCard, UnionPay, MUP u T11.).

YAB «Tpact6anK» NpOBOIMT (PMHAHCOBBIC Onepaliy Ha ocHosaHnu JInnensun Ne 44 Ha BesieHne GAHKOBCKHX OTepalnid, BeliaHHOM LlenTpanbHbeiM G6ankom PecriyOmukn Y3bexucran 21.06.1994 r.
(mepepeructpanus 25.12.2021r.)




